Info- Application for Internet Services
Link.net 56K Dial-Up Service

First Name Last Name
(Please Print)
Company Name
(If applicable)

Address

City State Zip: Phone ( )
Billing Address
(If different from above)

City State Zip: Phone ( )

Service Plan (Please check one)
[] 40 Hour Service (billed Monthly): $16.95/month.* The first 40 hours are included in this monthly rate.

[] 230 Hour Service (billed Monthly): $19.95/month.* The first 230 hours are included in the monthly rate.

* Usage exceeding service plan hours will be billed at $0.50 per hour.

Five megabytes of storage for a personal webpage and twenty megabytes of email storage are included in each of the above
service plans. Extra megabytes of disk space can be purchased for $0.10 per megabyte per month. Contact Info Link or visit our
homepage at http://www.info-link.net for details.

Desired Username: (4 to 30 characters, no spaces, capital letters, or punctuation)
Alternate Username: (if above choice is not available)
Password: (5 to8 characters, may contain upper and lowercase letters, no spaces or punctuation)

(Password is case sensitive, i.e. PASSWORD is different than password etc.)

Auto Pay Information (Optional)
Please choose one option only if you would like Info Link to automatically charge your Credit Card or Checking account:

[0 I would like to make automatic payments by Visa or MasterCard
Card Number e Expe /

Name exactly as it appears on card:

[] Iwould like to make automatic payments from my checking account

Financial Institution Financial Institution’s Address

Transit Number | :

Account number - - -

You must include voided check or deposit slip along with this form if choosing checking account

Agreement
I have read and agree to all terms and conditions described on this Application and in the INFO-LINK, INC.

SERVICE AGREEMENT printed on the reverse of this form.

Signature Date / /

Customer must be 18 years of age, otherwise signature of legal guardian is required.
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10.

11.

12.

13.

INFO LINK INC. INTERNET SERVICE AGREEMENT

The customer shall provide all telephone and other equipment necessary to access the Internet systems.

The customer may terminate this agreement at any time by providing written notification to Info Link Inc. Services will be terminated within 5
working days of notification and account balances over $3.00 will be refunded on a prorated basis, within 90 days of when notification is
received. Refunds will not be issued for services rendered prior to date we receive notice of cancellation. Info Link Inc. reserves the right to
modify the service terms, standard rates and operating procedures, to establish usage priorities and to discontinue all or any part of the provided
services at any time. Both parties agree to accept electronic mail as legally binding documentation for billing and notification purposes.

The customer is responsible for any charges incurred on his or her account up until the date of cancellation. Service will be terminated after two
consecutive months of non-payment. Services will only be reinstated after balance and any applicable fees have been paid in full.

The customer is responsible for implementing sufficient procedures and checkpoints to satisfy its requirements for accuracy of data input and
output and maintaining a means external to the Info Link Inc. system for the reconstruction of any lost data. Internet services are provided on an
as is basis. There are no warranties express or implied, including those of merchantability and fitness for a particular purpose with respect to the
Info Link Inc. system services, and software or materials provided to the customer.

Use of an automatic re-dialer to remain connected to your account, or other software to keep your connection alive while you are away from
your computer is specifically prohibited. Our server is designed to detect automatic re-dialers as well as significant idle time. You are entitled
to use your Info Link account through only one access point at a time. Excessive use of your Internet account will be considered a breach of
this contract. For those of you who use the system excessively (i.e. many users and/or usage of web ramp-type products), Info Link will contact
you regarding alternative packages.

Info Link Inc. has made every attempt to provide you with the correct local modem and helpline numbers. Please double check that the phone
numbers on the front of your manual are local calls for you. Info Link Inc. will not be held responsible for long distance phone calls or the
resulting charges.

Info Link Inc. is not responsible for service interruptions beyond its control, including acts of God or service interruptions by its suppliers.

Info Link Inc. systems may only be used for lawful purposes. Transmission or storage of any material in violation of any US or state law or
regulation is prohibited. This includes, but is not limited to, copyrighted material, material legally judged to be threatening or obscene, or
material protected by trade secret. The customer agrees to indemnify and hold harmless Info Link Inc. from any claims resulting from the
customer’s use of the service.

Access to other networks or systems through Info Link Inc. systems must comply with applicable rules of that service.

Info Link Inc. exercises no control over the content of the information passing through or temporarily stored on its systems. Info Link Inc.
personnel may occasionally be required to examine files or email as part of their duties and to facilitate operation of the system. All customer
data shall be treated in a confidential manner and data access of this nature shall be minimized. Customer data, including account records, on-
line files and email will only be released to those individuals authorized by the customer or upon service of a valid court order.

The customer agrees to protect and treat as confidential all access codes and ID’s provided by Info Link Inc. systems. Sharing of ID’s/accounts
is expressly forbidden. If a customer believes his access ID/password has been compromised, immediate email or telephonic notification must
be provided to Info Link Inc. The customer may be held responsible for all acts/communications initiated or authorized by that account ID until
receipt by Info Link Inc. of such notice.

This agreement will be performed in and governed by the laws of the State of Minnesota. Any claims or causes of action arising out of or
related to this agreement must be instituted within one (1) year after the claim or cause of action has arisen or be barred. A claim or cause of
action shall arise when the breach, act or omission creating the claim or cause of action accrues, regardless of the party’s knowledge of such
breach, act or omission. Info Link Inc. reserves the right to disconnect users for violation of any of the conditions of this service agreement.

This Service Request and Agreement constitutes the entire agreement between the parties with respect to Info Link Inc. services and software
and supersedes all prior and contemporaneous statements, communications and documents.

To start service, please complete the application on the reverse of this sheet and send it to the following address:

INFO LINK INC.
514 ATLANTIC AVE.
P.O. Box 149
MORRIS, MN 56267

Or fax to (320) 589-4630

You will be billed by Info Link Inc. You will receive a copy of the billing through the mail. There is a $20 service charge for all NSF checks. A
1.5% service charge with a minimum charge of $0.50 will be added to any account balance greater than 30 days past due.

Info Link, Inc. — 1-866-459-4735 — info@info-link.net
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